
Dia Y Noche, 39 The Oaks Square, Epsom – Proposed Licence Conditions

Prevention of Crime and Disorder

A fully operating CCTV system approved by Surrey Police shall be installed and 
operated. In addition, an internal camera should achieve clear evidential images of 
all persons leaving and exiting the premises. The recordings shall be retained for a 
period of at least 31 days, and will be made available on request to an authorised 
officer.

A CCTV recording in operation notice will be displayed within the premises.

Toilets shall be checked hourly each day and records maintained of checks.

Two SIA Registered door supervisors will be on duty each Friday and Saturday 
evening and a risk assessment conducted as to the need for door supervisors at all 
other times, or as directed by the Licensing Authority or Surrey Police.

The licence holder shall ensure that an incident log is kept on the premises and that 
it documents any incident involving the premise, this log shall be immediately 
available upon request of an authorised officer.

There shall be a record of any refused sale of alcohol. The refusal register shall be 
inspected on a regular (at least weekly) basis by the DPS and signed by the DPS 
that they have checked the register.

All members of staff shall be trained on using the refusal and incident logs.

Public Safety

A member of staff who is first aid trained will always be present on the premises 

Signs shall be clearly displayed at the entrance/exit to the premises requesting 
patrons to respect our neighbours and to be quiet when leaving the area.

A zero drugs policy shall be enforced, and signs indicating this shall be prominently 
displayed within the premises.

The following points are not proposed as conditions, but give an indication of the 
works undertaken at the premises: 

The Prevention of Public Nuisance

All tables and chairs will be removed from the outside seating area by 23:00 hours

No customers will be allowed to take drinks to the outside area after 23:00 hours

The use of the outside designated smoking area will be monitored during licensing 
hours, and after 23:00 hours the numbers of smokers permitted in the outside area 
will be limited to 10 at any one time.



There shall be no new admittance to the premises after 23:00 hours

A retractable blind shall be installed which will cover the front entrance to the 
premises to reduce noise transfer.

Empty drink bottles and refuse will be disposed of between 08:00 hours and 18:00 
hours to avert noise disturbance.

A double door entrance lobby shall be installed, with doors closed from 22:00 hours, 
except for egress and access to the premises.

 4. The Protection of Children from Harm

Children shall be admitted to the premises when accompanied by a responsible adult 
until 19:00 hours. 

After 19:00 hours children shall only be permitted within a family group attending a 
private function.

All members of staff shall be trained in CSE awareness and a CSE Policy adopted 
and updated as necessary. The "Say Something If you See Something” campaign 
poster (or similar) will be displayed within the premises.

A Challenge 25 Scheme shall be enforced


